          South Lakes Lettings Ltd Complaint Form
						
Name of Individual:







Post code:

Address:

		



			
Name:
E-mail:
Tel No:
Principal contact details:

					





					 
Outline of complaint:





					






Please detail supporting documents provided.
 Supporting documents:




Purpose of funding:			






 
How do you feel that SLL have under performed and what detriment do you feel you have suffered? 









Signature:

Name: (Print).
Declaration: That all statements in this complaint are a true and fair statement of events and sums noted are an accurate and fair representation of loss.
.




Notes for customers:
South Lakes Lettings Ltd complaints procedure is considered and determined by the Directors of the company. We take all complaints seriously, and will write to you within 30 days with our response.  SLL do not reimburse rental loss as this is debt from the tenant to the landlord. Neither are we responsible for any consequential loss alleged to be suffered by a claimant. We attempt to satisfy all complaints locally where we are able. Where this proves unrealistic, the Property Redress Scheme is a government backed organisation which mediates on issues between agent and its customers. We also comply with the standards of our trade body, Propertymark. Both these agencies can hold us to account. We ask please that all complaints be submitted in writing to be considered by SLL within 45 days of the incident/issue being committed.  Please email to:  info@southlakesletting.co.uk. 
SLL are registered with the Information Commissioners Office and your data will remain confidential.in wirting can be considered by SLL>
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Complaints Form.  January 2024.  The Managing Director, 54 Market Street, Dalton in Furness, Cumbria. LA15 8AA  
                                                                                          Co. No 07473411
                                                                     Property Redress Scheme no:  1374296
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